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LETTER OF PROMULGATION LETTRE DE PROMULGATION 

STATEMENT DÉCLARATION 
The enclosed NATO standardization 
agreement (STANAG), which has been ratified 
by member nations, as reflected in the 
NATO Standardization Documents Database 
(NSDD), is promulgated herewith. 

L’accord de normalisation OTAN (STANAG) 
ci-joint, qui a été ratifié par les pays membres 
dans les conditions figurant dans la Base de 
données des documents de 
normalisation OTAN (NSDD), est promulgué 
par la présente. 

ENACTMENT ENTRÉE EN VIGUEUR 
This STANAG is effective upon receipt for use 
by the participating nations and NATO bodies. 

Ce STANAG entre en vigueur dès réception aux 
fins d’application par les pays et les 
organismes OTAN participants. 

ACTIONS BY NATIONS MESURES À PRENDRE PAR LES PAYS 
Nations are invited to examine their ratification 
of the STANAG and, if they have not already 
done so, advise the NSO of their intention 
regarding its ratification and implementation. 

Les pays sont invités à examiner l'état 
d’avancement de la ratification du STANAG et à 
informer, s’ils ne l’ont pas encore fait, le NSO de 
leur intention concernant sa ratification et sa 
mise en application. 

Once implemented, Allies shall provide 
implementation details through the electronic 
reporting tool. 

Dès que le STANAG est mis en application, les 
Alliés doivent fournir les informations y 
afférentes via l’outil de notification électronique. 

SECURITY CLASSIFICATION CLASSIFICATION DE SÉCURITÉ 
This STANAG is a NATO non-classified 
document to be handled in accordance 
with C-M(2002)60. 

Ce STANAG est un document OTAN 
non classifié qui doit être traité conformément 
au C-M(2002)60. 

RESTRICTION TO REPRODUCTION RESTRICTION DE REPRODUCTION 
This NATO standardization document is issued 
by NATO. In case of reproduction, NATO is to 
be acknowledged. NATO does not charge any 
fee for its standardization documents at any 
stage, which are not intended to be sold. They 
can be retrieved from the NATO 
Standardization Documents Database 
((https://nso.nato.int/nso/) or through your 
national standardization authorities. 

Ce document de normalisation OTAN est 
produit par l'OTAN. Il peut être reproduit 
moyennant mention de la paternité de l'OTAN. 
L'OTAN n'exige aucune participation financière, 
à aucun stade, pour ses documents de 
normalisation, lesquels ne sont pas destinés à 
la vente. Ceux-ci sont disponibles dans la base 
de données des documents de normalisation 
OTAN ((https://nso.nato.int/nso/) ou auprès de 
l'organisme national de normalisation. 

  

https://nso.nato.int/nso/
https://nso.nato.int/nso/


ADDITIONAL INFORMATION INFORMATIONS SUPPLEMENTAIRES
This Edition of STANAG 4107 reflects the Cette edition du STANAG 4107 tient compte de
ratification of AQAP-2070, Edition C, and la revision et de la mise a jour de l'AQAP-2070,
AOAP-4107, Edition B, both of which have been Edition C, et de I'AOAP-4107, Edition B, toutes
reviewed and updated, and the introduction of deux ratifiees, ainsi que de l'introduction de
AQAP-2190. l'AQAP-2190.

• All other covered AQAPs remain unchanged •
and in effect.

• Nations are asked to note that the nature of •
the agreement for mutual Government
Quality Assurance and the use of AQAPs
has not changed.

Thierry POULET
Major General,

Director, NATO Standa

- ii -

Toutes les autres AQAP couvertes par
ce STANAG demeurent inchangees et
restent en application.

Les pays sont invites a noter que la nature
de l'accord concernant les services mutuels
d'assurance officielle de la qualite et
l'utilisation des AQAP n'a pas change.

-Thierry POULETTE
Generalde division, FRA (A)

ur du Bureau OTAN
normalisation
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STANAG 4107 Edition/Édition 14 

MUTUAL ACCEPTANCE  
OF GOVERNMENT QUALITY 
ASSURANCE AND USAGE  

OF THE ALLIED QUALITY ASSURANCE 
PUBLICATIONS (AQAP) 

ACCEPTATION DE SERVICES 
MUTUELS D’ASSURANCE 

OFFICIELLE DE LA QUALITÉ (AOQ) 
ET UTILISATION DES PUBLICATIONS 
INTERALLIÉES SUR L’ASSURANCE 

DE LA QUALITÉ (AQAP) 
AIM BUT 
The aim of this NATO standardization 
agreement (STANAG) is to respond to the 
following interoperability requirements. 

Le présent accord de normalisation OTAN 
(STANAG) a pour but de répondre aux 
exigences d’interopérabilité suivantes. 

INTEROPERABILITY REQUIREMENTS EXIGENCES D’INTEROPÉRABILITÉ 
To set forth the process, procedures, terms and 
conditions under which Mutual Government 
Quality Assurance of defence products is to be 
performed by the appropriate national authority 
of one NATO member nation, at the request of 
another NATO member nation or 
NATO organization; and to standardize the 
development, updating and application of AQAP 
on the basis of the concept of quality assurance 
in the procurement of defence products. 

Définir les processus, procédures, modalités 
et conditions régissant l’exercice mutuel de 
l’assurance officielle de la qualité des produits 
de défense par les autorités nationales 
compétentes d’un pays de l’OTAN, à la 
requête d’un autre pays de l’OTAN ou d’une 
organisation de l’OTAN ; et normaliser 
l’élaboration, la mise à jour et la mise en 
application des AQAP, à partir du concept 
d'assurance de la qualité applicable à 
l'acquisition des produits de défense. 

AGREEMENT ACCORD 
Participating nations agree to implement the 
following standards. 

Les pays participants conviennent de mettre 
en application les normes suivantes. 

STANDARDS NORMES 
• AQAP-2000, Edition D 
• AQAP-2070, Edition C 
• AQAP-2105, Edition C 
• AQAP-2110, Edition D 
• AQAP-2131, Edition C 
• AQAP-2190, Edition A 
• AQAP-2210, Edition B 
• AQAP-2310, Edition B 
• AQAP-4107, Edition B 

• AQAP-2000, Édition D 
• AQAP-2070, Édition C 
• AQAP-2105, Édition C 
• AQAP-2110, Édition D 
• AQAP-2131, Édition C 
• AQAP-2190, Édition A 
• AQAP-2210, Édition B 
• AQAP-2310, Édition B 
• AQAP-4107, Édition B 

OTHER RELATED DOCUMENTS AUTRES DOCUMENTS CONNEXES 
None. Aucun. 
SUPERSEDED DOCUMENTS DOCUMENTS ANNULÉS ET REMPLACÉS 
This STANAG supersedes the following 
document: 

Le présent STANAG annule et remplace le 
document suivant : 

STANAG 4107, Edition 13, 
dated 7November 2023 

STANAG 4107, Édition 13, 
du 7novembre 2023 
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NATIONAL RATIFICATION RESPONSE RÉPONSES NATIONALES AUX 
DEMANDES DE RATIFICATION 

National responses are recorded in 
the NATO Standardization Documents 
Database (NSDD). 
Allies shall provide ratification details through 
the electronic reporting tool (e-Reporting). 

Les réponses nationales sont consignées 
dans la Base de données des documents de 
normalisation OTAN (NSDD). 
Les Alliés doivent rendre compte de leurs 
ratifications via l’outil de notification 
électronique (e-Reporting). 

IMPLEMENTATION OF THE AGREEMENT MISE EN APPLICATION DE L’ACCORD 
The implementation of STANAG 4107 requires 
nations to: 

Les pays qui entendent mettre en application 
le STANAG 4107 doivent : 

• have adequate infrastructure and processes 
to support their National Quality Assurance 
Authority’s role, 

• disposer des infrastructures et des 
processus nécessaires, afin que l’autorité 
nationale pour l’assurance de la qualité 
puisse remplir ses fonctions ; 

• appoint a GQA focal point, • désigner un point focal AOQ ; 

• establish competent GQA Representative 
resource with supporting processes and 
implement AQAP-2070, 

• mettre en place un représentant pour l’AOQ 
aux compétences appropriées et les 
processus correspondants, et appliquer 
l'AQAP2070 ; 

• monitor and continually improve delivery of 
GQA Surveillance services, 

 

• contrôler et améliorer continuellement la 
prestation de services de surveillance de 
l’AOQ ; 

• promote the use of contractual AQAPs for 
acquisition, 

• favoriser l’utilisation des AQAP de type 
contractuel pour les acquisitions ; 

• proactively support NATO AC/327 Working 
Group 2. 

• soutenir de façon proactive le Groupe de 
travail 2 de l'AC/327 de l'OTAN. 

NATO organizations shall: Les organisations de l’OTAN doivent : 

• have the processes and resources to support 
the conduct of quality assurance activities 
across all stages of the lifecycle acquisition 
process. 

• disposer des processus et des ressources 
requises pour conduire les activités 
d’assurance de la qualité à toutes les 
étapes du processus d'acquisition ; 

• appoint a focal point for quality who shall 
ensure that this publication is applied to the 
organisation and engage as appropriate with 
nations for the provision of mutual GQA. 

• désigner un point focal pour la qualité, qui 
veillera à ce que les dispositions de la 
présente publication soient appliquées au 
sein de l’organisation et qui, au besoin, se 
mettra en contact avec les pays pour la 
fourniture de services mutuels d’AOQ ; 

• promote the use of AQAPs for acquisition 
throughout the supply chain and proactively 
support NATO AC/327 Working Group 2. 

• promouvoir l'utilisation des AQAP pour les 
acquisitions sur l'ensemble de la chaîne 
d'approvisionnement, et soutenir de façon 
proactive le Groupe de travail 2 de l'AC/327 
de l'OTAN. 

Partner Nations are invited to implement 
this STANAG noting that the provision of 
mutual GQA is reserved for NATO nations and 
agencies. 

Les pays partenaires sont invités à appliquer 
ce STANAG, étant entendu que la prestation 
de services mutuels d’AOQ est réservée aux 
pays membres et aux agences de l'OTAN. 



 
 

- 3 - 
 

This Edition of STANAG 4107 covers the 
release of AQAP-2070, Edition C, 
and AQAP-4107, Edition B, both of which 
enable the provision of mutual GQA. Nations 
and NATO organisations are requested to use 
these publications to inform their national 
processes for GQA.  

La présente édition du STANAG 4107 couvre 
l’Édition C de l’AQAP-2070 et l’Édition B de 
l’AQAP-4107, qui permettent toutes deux la 
fourniture de prestations d’AOQ mutuelles. 
Les pays et les organisations de l'OTAN sont 
invités à utiliser ces publications pour éclairer 
leurs processus nationaux d'AQQ. 

This Edition of STANAG 4107 also covers the 
release of AQAP-2190, Edition A, “NATO 
Quality Assurance Requirements for Disposal”. 
Nations and NATO organisations are requested 
to use this contractual QA requirement when 
contracting for disposal. 

La présente édition du STANAG 4107 couvre 
également l'AQAP-2190, Édition A, 
« Exigences OTAN en matière d'assurance 
qualité pour l’élimination ». Les pays et les 
organisations de l'OTAN sont invités à utiliser 
cette exigence contractuelle d'AQ lors de la 
passation de contrats d’élimination. 

Allies and NATO bodies shall provide 
implementation details through the electronic 
reporting tool (e-Reporting). 

Les Alliés et les organismes OTAN doivent 
rendre compte de leur mise en application via 
l’outil de notification électronique 
(e-Reporting). 

Partner nations are invited to provide their 
implementation details through the electronic 
reporting tool (e-Reporting). 

Les pays partenaires sont invités à rendre 
compte de leur mise en application via l’outil 
de notification électronique (e-Reporting). 

NATO EFFECTIVE DATE (NED) DATE D’ENTRÉE EN VIGUEUR OTAN 
(NED) 

Not applicable. Sans objet. 
REVIEW RÉEXAMEN 
This STANAG is to be reviewed in accordance 
with AAP-03. The result of the review is to be 
recorded within the NSDD. 

Le présent STANAG doit être réexaminé 
conformément à l’AAP-03. Le résultat de ce 
réexamen doit être consigné dans la NSDD. 

TASKING AUTHORITY AUTORITÉ DE TUTELLE 
This STANAG is supervised under the authority 
of: 

Le présent STANAG est sous la 
responsabilité du : 

CNAD LIFE CYCLE MANAGEMENT GROUP/ 
GROUPE DE LA CDNA SUR LA GESTION DU CYCLE DE VIE 

(AC/327) 
WORKING GROUP 2 ON QUALITY/  

GROUPE DE TRAVAIL 2 SUR LA QUALITÉ 
(WG/2) 

FEEDBACK INFORMATIONS EN RETOUR 
Any comments concerning this STANAG shall 
be directed to: 
 

NATO Standardization Office 
(NSO) 

Tous les commentaires concernant le 
présent STANAG doivent être adressés au : 
 

Bureau OTAN de normalisation 
(NSO) 

Boulevard Léopold III 
1110 BRUXELLES – Belgique 
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NORTH ATLANTIC TREATY ORGANIZATION (NATO) 
 

NATO STANDARDIZATION OFFICE (NSO) 
 

NATO LETTER OF PROMULGATION 
 
 

4 June 2025 
 
 
1. The enclosed Allied Quality Assurance Publication AQAP-4107, Edition B, 
Version 1, MUTUAL ACCEPTANCE OF GOVERNMENT QUALITY ASSURANCE 
AND USAGE OF THE ALLIED QUALITY ASSURANCE PUBLICATIONS (AQAP), 
which has been approved by the nations in the CNAD LIFE CYCLE MANAGEMENT 
GROUP (AC327),, is promulgated herewith. The agreement of nations to use this 
publication is recorded in STANAG 4107. 
 
2.  AQAP-4107, Edition B, Version 1, retains the agreement for mutual 
acceptance of Government Quality Assurance and use of AQAPs as outlined in 
previous Editions and Versions but has been updated to reflect current terminology 
and align with STANAG 4107 implementation statement and updated AQAP 2000, 
specifically: 

2.1 Chapter 1. Paragraph 1.1 sub para. b. deleted and minor rewording of 
remaining paragraph.  

2.2 Chapter 2.  Paragraph 2.1 sub para. a. ‘orders’ changed to ‘contracts and 
sub paras d and e deleted.  

2.3 Chapter 2. Paragraph 2.2 sub paras a. and b., capital letters changed to 
lowercase for ‘suppliers, delegator and delegatee’. 

2.4 Chapter 3. Paragraph 3.1 sub-para. b. (orders) and c. (types of AQAP) 
deleted.  

2.5 Chapter 3. Paragraph 3.1 new sub paras c. to g. added. 

2.6 Chapter 3. Paragraph 3.2 deleted. 

2.7 Chapter 4. All paragraphs, capital letters changed to lowercase for 
‘suppliers, delegator and delegatee’. 

2.8 Chapter 4. Paragraph 4.2 reworded. 

2.6 Chapter 4. Paragraph 4.2 sub para. a., ‘order’ changed to ‘contract’. 

2.6 Chapter 4. Paragraph 4.2 sub para. b. and e. reworded. 

2.7 Chapter 4. Paragraph 4.4 first sentence reworded. 



2.8 Chapter 5. Paragraph 4.5 new paragraph.

2.9 The diagram at Annex A has been modified to reflect the current AQAP
ratification status.

3. AQAP-4107, Edition B, Version 1, is effective upon receipt and supersedes
AQAP-4107, Edition A, Version 2, which shall be destroyed in accordance with the
local procedure for the destruction of documents.

4. This NATO standardization document is issued by NATO. In case of
reproduction, NATO is to be acknowledged. NATO does not charge any fee for its
standardization documents at any stage, which are not intended to be sold. They can
be retrieved from the NATO Standardization Document Database
(https://nso.nato.int/nso/) or through your national standardization authorities.

5. This publication shall be handled in accordance with C-M(2002)60.

https://nso.nato.int/nso/


AQAP-4107 

 
 I  
  Edition B Version 1 

 

 
 
 
 

RESERVED FOR NATIONAL LETTER OF PROMULGATION 
 
 
 
 
 
 
 
  



AQAP-4107 

 
 II  
  Edition B Version 1 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

INTENTIONALLY BLANK 
 
 



AQAP-4107 

 
 III  
  Edition B Version 1 

 

RECORD OF RESERVATIONS 
 
 

CHAPTER RECORD OF RESERVATION BY NATIONS 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 
Note: The reservations listed on this page include only those that were recorded at time of 
promulgation and may not be complete. Refer to the NATO Standardization Documents 
Database for the complete list of existing reservations. 
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Note: The reservations listed on this page include only those that were recorded at time of 
promulgation and may not be complete. Refer to the NATO Standardization Documents 
Database for the complete list of existing reservations. 
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CHAPTER 1 INTRODUCTION 
 
 

1.1. AIM 
 

The aim of this publication is to set forth the principles under which Mutual Government Quality 
Assurance of defence products is to be performed by the appropriate National Authority of one 
NATO member nation, at the request of another NATO member nation or NATO Organization. 
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CHAPTER 2 GENERAL 
 

2.1 INTRODUCTION 
 

Participating nations acknowledge that: 
 

a. the appropriate National Authority in a supplying country will provide in its 
country, upon request by the appropriate National Authority in an acquiring 
country or NATO organization, a Government Quality Assurance (GQA) service 
to contracts in all areas of defence products and subject to the conditions 
contained in this publication and the documents quoted in Annex A. 

 
b. nothing contained in this publication shall be construed as a limitation to bilateral 

or multilateral agreements between NATO countries or between NATO countries 
and NATO organizations, which further and extend the reciprocal utilization of 
the services of the National Authorities beyond the minima specified in this 
publication. 

 
c. appropriate NATO quality requirements (AQAP) will be incorporated into 

contracts where GQA is requested under the terms of this publication and the 
documents quoted in Annex A. 

 
2.2 APPLICATION 

 
It is agreed that: 

 
a. requests for GQA in the supplying country will be restricted to those cases where 

quality cannot be satisfactorily verified after receipt and GQA at source is 
considered essential to reduce or eliminate risk areas that have been identified 
for the product or the supplier; and 

 
b. requests for GQA shall be forwarded in sufficient time, by the appropriate 

National Authority in the acquiring country or NATO organization (hereinafter 
called the delegator) to the appropriate National Authority in the supplying 
country (hereinafter called the delegatee), a list of which is contained in the 
Standard Related Document (SRD.1) to this AQAP-4107. 
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CHAPTER 3 DEFINITIONS 
 

3.1 DEFINITIONS 
 

The following terms and definitions are used for the purpose of this publication: 
 

a. Government Quality Assurance is the process by which the appropriate 
National Authorities establish confidence that the contractual requirements 
relating to quality are met. 

 
b. Mutual GQA. The process by which NATO Nations provide each other and 

NATO organisations with risk based Government Quality Assurance Surveillance 
of defence products, which establishes confidence that the contractual 
requirements relating to quality are met. 

 
c. Defence products. In lifecycle management, a product or service that 

contributes to a defence capability. 
 
d. Appropriate National Authority. In government quality assurance, the national 

quality assurance authority. 
 
e. National Quality Assurance Authority. The military service, government 

agency or organisation within a NATO member state or Partnership for Peace 
country identified as an authority for NATO quality assurance matters. 

 
f. Delegatee. The appropriate authority of a NATO Nation performing GQA after 

acceptance of the RGQA. 
 
g. Delegator. The appropriate authority of a NATO Nation or NATO Agency 

requesting GQA in a NATO supplying Nation. 
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CHAPTER 4 PROCEDURES 
 
 

4.1  PROCEDURES FOR REQUESTING GOVERNMENT QUALITY ASSURANCE AND 
THE SELECTION OF AN APPROPRIATE AQAP 

 
The procedures for requesting GQA and selecting an appropriate AQAP are as follows: 
 

a. GQA shall be requested in accordance with AQAP-2070; 
 
b. this request shall contain all necessary information and as a minimum, the 

references of the delegating National Authority to whom questions regarding the 
technical requirements shall be addressed, the contract references, the 
requirements relative to GQA and defining, in particular, the applicable 
contractual AQAP and the nature of the risks justifying the requirements; 

 
c. the delegator shall ensure that the delegatee receives a copy of the contract and 

the references for the supporting documents; and 
 
d. the selection of AQAP should be in accordance with the published guidance: 

AQAP-4107-SRD.2. 

4.2  PROCEDURE FOR IMPLEMENTATION OF GOVERNMENT QUALITY 
ASSURANCE 

 
GQA shall be implemented according to STANAG 4107 and the mutual GQA process 
described in AQAP 2070. GQA shall address the following topics, unless otherwise agreed: 
 

a. NOTIFICATION OF UNSATISFACTORY CONDITIONS - If the delegatee finds 
that, at any time during the course of the contract, that GQA cannot proceed 
because of deficiencies in the supplier’s quality system or product and such 
deficiencies are of major importance or will be a cause of excessive delay, the 
delegatee will immediately advise the delegator. 

 
b. CERTIFICATE OF CONFORMITY (CoC) - The delegator may request on the 

RGQA that the delegatee signs the ‘GQAR Statement of GQA’. 
 
c. RELEASE FOR DELIVERY - Release for delivery of product subjected to GQA 

shall be as requested by the delegator on the RGQA. 
 
d. DEVIATION PERMITS AND CONCESSIONS - Delegatee’s participation in the 

supplier’s processing of deviation permits and concessions will be in accordance 
with the contract and as requested on the RGQA. 

 
e. DELEGATOR’S PARTICIPATION - The delegator shall notify the delegatee of 

any visit to the supplier during the course of the contract to enable coordination 
of GQA surveillance. 
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4.3 CHARGES 
 

Unless otherwise agreed, GQA shall be performed without charge to the delegator. In the event 
of unusually heavy GQA costs being incurred appropriate charges may be negotiated. The 
expenses for product expended in GQA will be borne by the contracting parties. 

 
4.4 LIABILITY 

 
The fact that the delegatee has signed a ‘GQAR Statement of GQA’ will not relieve the supplier 
from the responsibility for furnishing supplies that meet all specifications of the contract. In the 
event that defects are discovered on or subsequent to delivery of product, no liability shall be 
attached to the delegatee. The delegatee shall, however, assist the delegator in the 
investigation of such defects. The delegator shall notify the supplier of the defects and will 
provide the delegatee with a full description of the defects with supporting evidence, and if 
possible, samples of the defective parts. 

 
4.5 DISPUTE RESOLUTION 
 
If the delegator and delegatee cannot resolve GQA service disputes through routine 
communication the resolution process in AQAP 2070 shall be used. 
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ANNEX A DIAGRAM TO ILLUSTRATE AQAPs 
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TABLE 1 APPROPRIATE NATIONAL AUTHORITIES AND FOCAL POINTS FOR 

DELEGATION OF GOVERNMENT QUALITY ASSURANCE 
 
In case of doubt as to which Authority will deal with the request for Government Quality 
Assurance (GQA), forward to "pilot" address. 
 

ALBANIA 
ALBANIE 

 Ratification - No response 

BELGIUM 
BELGIQUE 

National Quality Assurance Authority 
(NQAA)  
Procurement Division – Management Section 
Expertise Office for Quality Assurance (MRMP-
G/E/QAR) 

 

Queen Elisabeth Barracks 
Everestraat 1 (Box 29) 
B-1140 Evere, Belgium 
 
Forward Requests for GQA to:  
General Direction Material Resources 
Procurement Division – Management Section 
Expertise Office for Quality Assurance (MRMP-
G/E/QAR) 
 
Queen Elisabeth Barracks 
Everestraat 1 (Box 29) 
B-1140 Evere, Belgium 

 
 
Phone: +32 2 44 15462 

Email:  
mrmp-g-expertise-QAR@mil.be 
 
 
 
 
 
 
Tel: +32 2 44 15462 
Email: mrmp-rgqa-belgium@mil.be 

BULGARIA 
BULGARIE 

Ministry of Defence 
Professor Tsvetan Lazarov Defence Institute 
Military Standardisation 
Quality and Certification Directorate 
2, Prof. Tsvetan Lazarov Blvd,  
1592 Sofia 

Tel: +359.2.9221870 
Fax:+359.2.9221808 
Email: bgqa@mod.bg 

CANADA National Quality Assurance Authority 
(NQAA) 
Director Quality Assurance 
National Defence Headquarters 
MGen. George R. Pearkes Building 
101 Colonel By Drive 
Ottawa, Ontario  
K1A 0K2 

Forward Requests for GQA to: 
Director Quality Assurance 
National Defence Headquarters 
MGen. George R. Pearkes Building 
101 Colonel By Drive 
Ottawa, Ontario K1A 0K2 
Attention: DQA Central Control Point (DQA 
CCP) 

 
Tel: +1.819.939.8585 
Fax: +1.819.939.0381 
E-mail: 
ContactDQA@forces.gc.ca 
 
 
 
 
Tel: +1.819.939.8586 
Fax: +1.819.939.0381 
E-mail: 
ContractAdmin.DQA@ forces.gc.ca 

CZECH 
REPUBLIC 
RÉPUBLIQUE 
TCHÈQUE 

Government Quality Assurance Strategy Division 
Defence Standardization, Codification and 
Government Quality Assurance Authority 
Námestí Svobody 471 
CZ - 160 01 Praha 6 

Tel:  +420.973.229 285 
Email: fpgqa@mo.gov.cz 

mailto:bgqa@mod.bg
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CROATIA 
CROATIE 

Ministry of Defence 
Directorate for Material Resources 
Service for Admission and Quality Control 
Sarajevska 7 
10 000 Zagreb 

Tel:  +385 1 66.31.812 
Fax: +385 1 66.31.870 
E-mail: szpkk@morh.hr 

DENMARK 
DANEMARK 

Danish Defence Acquisition and Logistics 
Organisation 
Quality Management Branch 
Lautrupbjerg 1-5 
DK-2750 Ballerup 

Tel:  +45.7281 4000 
Email: nqaa@mil.dk 

ESTONIA 
ESTONIE 

Ministry of Defence Republic of Estonia 
Defence Planning Department 
Tallinn 15094 
Sakala 1  

Tel:    +372.717 0022 
Fax:   +372.717 0004 
Email: info@kaitseministeerium.ee 

FINLAND Defence Command Finland 
Logistics Division 
P.O. Box 919 
00131 Helsinki 
FINLAND 

Tel.: +358 299 510 934 
e-mail: gqa@mil.fi 

FRANCE Monsieur le Directeur du Service de la 
Performance et de la Qualité Industrielles 
DGA/DID/SPQI  
Caserne Xaintrailles 
112 boulevard Maréchal Leclerc 
CS 21152 
F – 33068 Bordeaux Cedex 
 
Forward requests for GQA to : 
DGA/DID/SPQI  
Segment de management des affaires 
internationales  
3, rue Bernard Palissy 
CS 10008 
F – 59042 Lille Cedex 

Tel: +33.5.57.85.23.05 
 
 
 
 
 
 
 
Tel: +33.3.20.64.47.60 
 
Email: dga-spqi-lille-
ai.contact.fct@intradef.gouv.fr 

GERMANY  
ALLEMAGNE 

Bundesamt für Ausrüstung, Informationstechnik 
und Nutzung der Bundeswehr 
BAAINBw ZtQ-BLst 
Ferdinand-Sauerbruch-Str.1 
D-56073 Koblenz 
Germany 

Tel: +49.261.400.23117 
Email: 
BAAINBWZtQ1.1-BLSt 
@bundeswehr.org 

GREECE 
GRÈCE 

GDDIA/OBQAD/QAPS 
Hellenic Ministry of National Defence 
General Directorate for Defence Investments & 
Armaments Offset Benefits & Quality Assurance 
Directorate Quality Assurance and Policy 
Section 
Fakinos Camp 
Panagioti Kanellopoulou 5-7 
11527 Athens 
Greece 

Tel:  +30 210 7466321 
Fax: +30 210 7466227 
Email: 
quality.obqa@gdaee.mil.gr 

HUNGARY 
HONGRIE 

Hungarian Defence Forces  
Logistics Support Command 
Quality Assurance Branch 
41. Lehel Street, BUDAPEST, H-1885, 
HUNGARY 

Email: nqaa@hm.gov.hu 

mailto:nqaa@mil.dk
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ITALY 
ITALIE 

ITALIAN MINISTRY OF DEFENCE 
Secretariat General of Defence and National 
Armaments Directorate 
5th Department – Technological Innovation 
3rd Office “Codification Standardization and 
Quality Assurance” 
 
Address:  
Airport  F. Baracca “Palazzo Guidoni” – Via di 
Centocelle, 301 
00175 – ROME – ITALY 

Tel: +39.06.469130781 
Email: nqaa@sgd.difesa.it 
  r5u3s4@sgd.difesa.it 
 
 
 
 
All incoming RGQAs have to be sent 
to : 
 
Email: sgd@sgd.difesa.it 

LATVIA 
LETTONIE 

Ministry of Defence 
Audit and Inspection Department 
K. Valdemara Str., 10/12  
Riga LV-1473, Latvia 

Tel: +371.6 7335228 
Fax: +371.6 7229150 
Email: GQA@mod.gov.lv 

LITHUANIA 
LITUANIE 

Department of Defence Industrial Policy and 
Innovation 
Defence Materiel Agency under The Ministry of 
National Defence of the Republic of Lithuania 
Giedraičių str. 41 
LT-09303 Vilnius,  
Lithuania 

Tel: +370 70672419 
Email: GQA@kam.lt 

LUXEMBOURG Armée luxembourgeoise  
Logistics and Infrastructure Department.  
Centre militaire 
B.P. 166  
L-9202 Diekirch 

LtCol (OF-4) Peter BODÉ 
Branch Head Logistics and 
Infrastructure 
 
Tel: +352 247 57416  
Email: peter.bode@armee.etat.lu 
Copy Email: drm@armee.etat.lu 

MONTENEGRO 
MONTÉNÉGRO 

 Future Implementation 

NETHERLANDS 
PAYS-BAS 

Materiel and IT Command 
Afdeling Toezicht Defensie Leveranciers 
PO Box 90701 (MPC 58A) 
NL – 2509 LS The Hague 

Tel: +31 6 2041 9158 
Email: commit.tdl@mindef.nl 
 

NORTH 
MACEDONIA 

 Ratification – no response 

NORWAY 
NORVÈGE 

Norwegian Defence Materiel Agency/Quality 
Assurance Branch (NDMA/QAB) 
Postbox 843 
NO - 1306 Sandvika 

Tel:  +47.67.86.3982  
Mob: +47.992.08.552 
(Chief of Branch) 
Email: kvalsik@mil.no 

POLAND 
POLOGNE 

Armament Agency 
ul. Królewska 1/7 
00-909 Warszawa 
Poland 

Tel:  +48 261 878 105 
Email : gqa@ron.mil.pl 

PORTUGAL Direção-Geral de Recursos da Defesa Nacional 
Av. Ilha da Madeira, 1 
1400-204 Lisboa 
Portugal 

Tel: +351 21 303 8571 
Fax: +351 21 302 7221 
Email: DGRDN.qualidade@defesa.pt 

ROMANIA 
ROUMANIE 

MINISTRY OF NATIONAL DEFENCE  
ARMAMENTS GENERAL DIRECTORATE 
Str. Drumul Taberei nr. 9-11, Sector 6 
RO-061418, Bucharest 

Tel/fax: +40.21.312.7460 
Email: secretariat@dpa.ro 

SLOVAKIA 
SLOVAQUIE 

Úrad pre obrannú štandardizáciu, kodifikáciu a 
štátne overovanie kvality 
PO Box 61 
Martina Rázusa 7 
SK - 911 01 Trenčín 

Tel:  +421.960.338 900 
Tel2:+421.960.338 922 
Fax: +421.960.338 934 
Email: fgqa@mil.sk 
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SLOVENIA 
SLOVENIE 

Logistics Directorate 
Vojkova cesta 59 
1000 Ljubljana 

Tel: +386 1 471 2546 
Fax: +386 1 471 2423 
Email: gqa@mors.si 

SPAIN 
ESPAGNE 

Ministerio de Defensa 
DGAM/SDG INREG 
Área de Inspecciones Industriales (AII) 
Calle Donoso Cortés, 92 
28015-Madrid 
Spain 

Tel:   +34 915506169 
Tel2: +34 915506108 
Fax : +34 915506208 
Email: aiisec@oc.mde.es 

SWEDEN 
SUEDE 

FMV 
Swedish Defence Materiel Administration 
115 88 STOCKHOLM 
SWEDEN 

Tel:  +46.8.7824000  
Fax: +46.8.7826900  
Email: gqa@fmv.se 

TÜRKİYE T.C. Cumhurbaskanligi 
Savunma Sanayii Baskanligi  
(Presidency of the Republic of Türkiye 
Presidency of Defence Industries)  
Kalite-Test ve Sertifikasyon Daire Baskanligi  
(Quality-Test and Certification Department)  
Devlet Mahallesi Süleyman Emin  
Caddesi No: 6-7  
06420 Cankaya/Ankara 

Tel: +90 312 411 90 00 
Fax: +90 312 411 93 86 
Email: dkg@ssb.gov.tr 

Milli Savunma Bakanligi 
Silah, Arac ve Sistem Tedarik Dairesi Baskanligi 
(Ministry of National Defence  
Weapon, Vehicle and System Procurement 
Department) 
06100 Bakanliklar/Ankara 

Tel: +90 312 402 32 45 
Fax: +90 312 417 73 42 
Email: 
slh.arc.sis.ted.d.bs@msb.gov.tr 

Forward Requests for GQA to: 
Milli Savunma Bakanlığı 
Kalite Yönetim Dairesi Baskanlığı 
(Ministry of National Defence 
 Quality Management Department) 
06650 Yücetepe/Ankara 

 
Tel: +90 312 410 60 33 
Fax: +90 312 425 66 89 
Email: tur_mndqmd@msb.gov.tr 
 

UNITED 
KINGDOM 
ROYAUME-UNI 

National Quality Assurance Authority (NQAA) 
Quality and Configuration Management Policy 
Spruce 2c. #1260 
Ministry of Defence, Abbey Wood, Bristol 
BS34 8JH United Kingdom  

 
Email: 
DES-QCM-Policy-helpline@ 
mod.gov.uk 

Forward Requests for GQA to: 
Quality Assurance Field Force 
RGQA Receipt Point  
Spruce 2c. #1260 
Ministry of Defence, Abbey Wood, Bristol 
BS34 8JH United Kingdom  

 
Tel.: +44 300 159 9890 
Email: des-rgqa@mod.gov.uk 

  

mailto:aiisec@oc.mde.es


AQAP-4107-SRD.1 

 
 - 5 -  
  Edition A Version 11  

 

UNITED STATES 
ÉTATS-UNIS 

National Quality Assurance Authority (NQAA) 
Department of Defense 
Office of Under Secretary Of Defense (OUSD) 
Acquisition & Sustainment (A&S) 
Defense Pricing, Contracting and Acquisition 
Policy (DPCAP) 
Attention: OUSD/(A&S)DPCAP 
 
3020 Defense Pentagon Room 3B938 
Washington, DC 20301-3020 - USA 

 
Tel:  +1.703.695.3155 
Fax: +1.703.614.9884 
 
Email: osd.pentagon.ousd-a-
s.mbx.asda-dp-c-
contractpolicy@mail.mil 
 

Forward Requests for GQA to: 
Department of Defense Central Control Point 
(DoDCCP)  
Defense Contract Management Agency 
Attn : DCMA-DoDCCP 
3901 Adams Avenue, Building 10500 
Ft Gregg-Adams, VA 23801-1809 – USA 

 
Tel: +1.804.734.1333/1484 
Email: 
dcma.gregg-
adams.hq.mbx.dodccp@mail.mil 
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Table 2 POINTS OF CONTACT FOR NATO PARTNER QUALITY 
ASSURANCE 

 
Partner nation contact information is included to promote communication and shall not be interpreted as 
authority for mutual GQA involving partner nations. 

Armenia   

Australia   

Austria  Federal Ministry of Defence  
Central Technical Affairs Division  
Rossauer Laende 1  
1090 WIEN  
AUSTRIA  

Tel.: +43 (0)50201 10 23281 
E-mail: heinz.koeltringer.5@bmlv.gv.at 
Tel.: +43 (0)50201 10 23275 
E-mail: michael.siedler@bmlv.gv.at 

Azerbaijan   

Bahrain   

Bosnia and 
Herzegovina 

  

Brazil * Ministry of Defense 
Support Center for Defense Logistics System / 
Centro de Apoio Logístico a Sistemas de Defesa 
(CASLODE)  
Avenida Brasil 10500 - Olaria 
21012-350 Rio de Janeiro 
BRAZIL 

Tel: +55 61 2023 4663 
E-mail: yuri.gurgel@defesa.gov.br 
 

Georgia   

Ireland   

Japan Corporate Investigation and Quality Control 
Division, Department of Procurement 
Management, Acquisition, Technology and 
Logistics Agency 
5-1 Honrnura-cho, lchigaya, Shinjuku-ku, Tokyo, 
Japan 

Fax: +81-3-6674-1 I 08 
E-mail: qpo-
gqateam@atla.mod.go.jp 
 

Jordan   

Kazakhstan   

Republic of 
Korea 

Defense Agency for Technology and Quality 
 
420 Dongjin-ro, Jinju-si, Gyeongsangnam-do, 
R.Korea 

Fax : +82 55 751 5266 
E-mail : intqa@dtaq.re.kr 

Republic of 
Moldova 

  

Mongolia   

Morocco   

New Zealand   

Serbia   

Switzerland   

Tunisia   

Ukraine Ministry of Defence of Ukraine 
Directorate of Government Quality Assurance 
Peremohy Avenue, 55/2, 
03113 Kyiv 
UKRAINE 

Tel.: +38 044 454 74 61 
 
Email: dgqa@post.mil.gov.ua 
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United Arab 
Emirates 

  

 
* BRA – approved AC327 LCMG participant 
 
Note – nations in bold font are active members of WG/2 
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CHAPTER 1 General 

 
This publication contains the NATO guide for selecting an appropriate AQAP, where 
applicable. This publication is not a contractual document; therefore, its content has 
no legal or contractual status, nor does it supersede, add to or cancel any of the AQAP 
requirements.  

CHAPTER 2 Purpose 

 
This Publication aims to provide guidance to select the appropriate AQAP in contracts 
and tenders. This document aims to enhance the understanding of AQAPs, their 
relationship and applicability for different type of suppliers and deliveries (e.g design, 
development, production, storage, distribution, agencies and other services), life cycle 
participants (e.g. supplier, developer, maintainer), disciplines (e.g. engineer, project 
manager, quality manager) and drivers for requirement tailoring (product and project 
needs). 
 

CHAPTER 3 Applicability 
 
This publication is primarily intended to provide guidance for which AQAP can be 
applied consciously during purchase of products and services intended for NATO or 
Partnership for Peace (PfP) Nation military or governmental use. 
This publication may also be used internally by a Supplier or a potential Supplier to 
help identify Quality Management expectations. 
 

CHAPTER 4 AQAP Selection 

 
If the Acquirer has the awareness and the knowledge of the complexity of the product, 
then the flowchart Fig.1 may be used to select the appropriate AQAP to be used in a 
contract.  
 
If the Acquirer does not have the awareness and/or knowledge of the complexity of the 
product, then the questionnaire should be completed in order to identify the risk(s) and 
uncertainties. 
 
A basis for Contract Quality Assurance Requirements can be find in Chapter 5. 
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Questions YES MAYBE UNKNOWN NO 

a)  

Should products rejected by the customer due 
to quality issues be destroyed/disposed in 
order to avoid non- legitimate or non-military 
sale and/or resale by the supplier to other 
customers? 

    

b)  

Is innovation (design, redesign and/or product 
configuration improvements) expected during 
the contract period?  

    

c)  

Will the product, services related to the 
product or application of software in the 
product be a source of risk relating to Health, 
Safety, Security or Operational Capability?  

    

d)  
Does software or services constitute a main 
delivery of the contract?  

    

e)  
Does the product/contract contain software 
that needs to be developed? 

    

f)  

Will any software produced or service-output 
be used for a long time? 
Will any software produced or service-output 
delivered constitute a foundation for further 
development where reliability-, 
maintainability- or serviceability performance 
affects the long term system life cycle cost?  

    

g)  

Will the acquisition contract involve the  
design and development of highly complex 
and comprehensively complicated and/or 
integrated products such as airplane, aero 
technical equipment, astronautic or defence 
systems where Configuration Management 
(CM) and Life Cycle Planning constitutes a 
significant part of the acquisition?  

    

h)  

Will the product configuration change during 
the product lifetime? (update, mid-life 
upgrade, modifications etc. Ref ACMP-2009) 

    

i)  

Are all risks within the acceptable level for all 
known stakeholders? 
- Is there any remaining risk for mitigation? 
- Is there any risk outside the acceptable risk 
level/criteria? 

    

j)  

Is the product or service linked to an 
operational capability? 
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As related to the above questions, if you have answered yes, maybe or unknown to 
the questions, then you will have risk in your programme or contract. Accordingly, 
unless you have an accepted concession from your National Quality Assurance 
Authority, Quality Department or according to national practices, you are unable to 
progress beyond this point without AQAP-requirements included in the contract 
requirements.    
The risks identified must be included in the Acquisition/Project risk register and 
managed by the project if accepted. 
 
 
  

Questions YES MAYBE UNKNOWN NO 

k)  
Are risks linked to product or service 
realization? 

    

l)  
Are there any traceability or provenance 
requirements? 

    

m)  
Are there any complex traceability or CM 
requirement? 

    

n)  

To assure contract conformance, do you 
require specialized test and/or evaluation 
over and above the routine performance tests 
and inspections?? 
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Selection Process Risk 
Considerations 

2.
Supplier 

to comply with AS/
EN9100?

START

1.
Design, 

production,
Risk?

3. 
Final

Inspection
or Test?

AQAP-2310 AQAP-2110 AQAP-2131

6.
Standardized 

Quality
Plan?

5. 
Developmental

Software?

7.
Provenance?

END

Request
CoC

AQAP-2210

Yes

Yes No

Yes

Yes

No

No

AQAP-2105
Yes

No

Yes

No

4.
SELECT ONE 

ONLY

Su
p

p
le

m
e

n
ta

ry
 Q

u
al

it
y 

C
o

n
d

it
io

n
s

No

 

 
1: Does the contract;  
 Involve product 

Design & 
Development or,  

 Require the 
achievement / 
verification of 
production controls 
for the product / 
service.  

 
2: Does the contract or 
applicable Regulations 
require the Supplier to 
comply with the QMS 
requirements of 
AS/EN9100 series? 

 
3. Does the product 
require the Supplier to 
provide product 
assurance and/or conduct 
Final Inspection before 
delivery? 
 
4: Selection of an AQAP-
2310, -2110 or -2131 
requires the inclusion of a 
CoC-form where a CoC is 
required. 
 
5: Does the contract 
involve developmental 
software? 
 
6: Does the contract 
require NATO QP and/or 
involve high risks, 
complex systems and/or 
complex supply chains 
that require assurance of 
the Suppliers 
management of risks 
related to quality? 
 
7: Does the product 
require Product 
Conformity / traceability/ 
provenance? 
Note: If a CoC is 
requested, then specific 
requirements must be 
defined into the contract. 
(i.e, for each 
Configuration Item.) 

Figure 1 
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CHAPTER 5 Contract Quality Assurance Requirements 

Suitable AQAP contract requirement alternatives are shown below.  
Contract Quality Assurance Requirement Clauses: 
 

A. If there are risks that can be lowered to an acceptable level by assessing 
the output with final inspections and tests then you can consider adding 
the following requirement as a clause in the contract:  
The Supplier shall comply with the requirements in AQAP-2131 - NATO Quality 
Assurance Requirements for Final Inspection. 

 
B. If there are design and/or production risks then the following requirement 

can be added as a clause in the contract:  
The Supplier shall comply with the requirements in AQAP-2110 - NATO Quality 
Assurance Requirements for Design, Development and Production.  

C. If there are design and/or production and software risks then the following 
two (2) requirements can be added as clauses in the contract:  
The Supplier shall comply with the requirements in AQAP-2110 - NATO Quality 
Assurance - Requirements for Design, Development and Production.  

The Supplier shall comply with the requirements in AQAP-2210 - NATO Supplementary 
Software Quality Assurance Requirement to AQAP-2110. 

The Supplier shall prepare, document, deliver and maintain a Software Project Quality 
Plan (SPQP) covering the scope of the contract in accordance with the requirements 
in AQAP-2210. The SPQP may form part on the Quality Plan (QP). 

D. If there are design and/or production risks and regulations that require the 
supplier to comply with AS/EN 9100 or it is considered appropriate for the 
acquisition then the following requirement can be added as a clause in the 
contract:  
The Supplier shall comply with the requirements in AQAP-2310 - NATO Quality 
Management System Requirements for Aviation, Space and Defence Suppliers.  

E. If there are design and/or production and software risks and regulations 
that require the supplier to comply with AS/EN 9100 or it is considered 
appropriate for the acquisition then the following 3 requirements can be 
added as clauses in the contract:  
The Supplier shall comply with the requirements in AQAP-2310 - NATO Quality 
Management System Requirements for Aviation, Space and Defence Suppliers.  

The Supplier shall comply with the requirements in AQAP-2210 - NATO Supplementary 
Software Quality Assurance Requirements.  

The Supplier shall prepare, document, deliver and maintain a Software Project Quality 
Plan (SPQP) covering the scope of the contract in accordance with the requirements 
in AQAP-2210. The SPQP may form part on the Quality Plan (QP). 
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The following requirement may be added in addition to option B, C, D and E as 
a clause in the contract if a Standardized NATO Quality Plan is requested:  

The Supplier shall prepare, document, deliver and maintain a Quality Plan covering the 
scope of the contract in accordance with the requirements stated in AQAP-2105 - 
NATO Requirements for Quality Plans.  

 

Note: The latest editions of AQAPs are available on NATO website/eLibrary. 
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CHAPTER 6 Considerations during tender using AQAP 
2110/2310 

The selection of the appropriate QA provisions/AQAPs is an important part of the 
acquisition process under the scope of STANAG 4107. Such actions are performed 
during the initial tender activities, and subsequently to the contract preparations (see 
AAP-48 para. 6.1.1. Acquisition Process). 
The Supplier’s documented Scope of Quality Management System (QMS) needs to be 
evaluated in regard to the Scope of Contract. This evaluation should be performed as 
part of the Tender process, and further detailed/followed up during contract 
negotiations.  
 
Note: ISO 9001:2015 no longer requires a Quality Manual as in ISO 9001:2008, but 
has further requirements in chapter 4.3 for determining the boundaries and applicability 
of the quality management system. In accordance with the standard, no organization 
can claim conformity to ISO 9001:2015 without an available and maintained Scope of 
QMS. 
 
The following three texts could be added as requirements in the tender:  

 The Bidder shall deliver the Scope of its Quality Management System 
(QMS).  

 If the Bidder intends to bid based on the capability of sub-suppliers, all 
relevant Sub-suppliers Scope of QMS shall be delivered. 

 The Bidder shall indicate whether their Scope of QMS covers the intended 
Scope of Contract.  

 
When evaluating the requirements in the tender the Acquirer might consider to use the 
guidance given in AQAP-2020 PROJECT MANAGERS’ GUIDE TO QUALITY 
ASSURANCE INSIGHT, OVERSIGHT AND INTERVENTION IN THE ACQUISITION 
PROCESS chapter 4 SOLICITATION AND SUPPLIER SELECTION, and especially 
table 4-2 b. Decisions, Information Needs and Services – Supplier Selection. 
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